JOURNAL OF 
OPERATIONS 
MANAGEMENT 


Journal of Operations Management 22 (2004) 669-672 
www.elsevier.com/locate/dsw 


Cumulative contents of Volume 22 


Volume 22, Number 1, February 2004 


1 New measurement scales for evaluating perceptions of the technology-mediated customer service experience 
C.M. Froehle and A.V. Roth 


23 Effects of supplier trust on performance of cooperative supplier relationships 
D.A. Johnston, D.M. McCutcheon, F: lan Stuart and H. Kerwood 


39 Supplier evaluations: communication strategies to improve supplier performance 
C. Prahinski and W.C. Benton 


63 Strategic, structural contingency and institutional explanations in the adoption of innovative manufacturing 


practices 
M.A. Ketokivi and R.G. Schroeder 


91 Exploring flexibility and execution competencies of manufacturing firms 
R. Narasimhan, S. Talluri and A. Das 


107 Call for papers: Impact of eBusiness Technologies 

109 Call for papers: Evolution of the field of Operations Management 
111 Call for papers: Innovative Data Sources 

113 Editorial philosophy 

115 Guide for authors 


Volume 22, Number 2, April 2004 


119 Towards a theory of supply chain management: the constructs and measurements 
( I.J. Chen and A. Paulraj 


151 The impact of operational failures on hospital nurses and their patients 
A.L. Tucker 


171 Measuring dimensions of manufacturing flexibility 
L.L. Koste, M.K. Malhotra and S. Sharma 


197 Call for papers: Impact of eBusiness Technologies 
199 Call for papers: Evolution of the field of Operations Management 


doi: 10.1016/S0272-6963(04)00 159-7 


| 
oa 
| 
| 


670 Cumulative contents of Volume 22 


201 Call for papers: Innovative Data Sources 
203 Editorial philosophy 
205 Guide for authors 


Volume 22, Number 3, June 2004 


Special Issue Section 
209 Metrics and performance measurement in operations management: dealing with the metrics maze 


S.A. Melnyk, D.M. Stewart and M. Swink 


219 An exploratory study of performance measurement systems and relationships with performance results 
J.R. Evans | 


233 Assessing joint maintenance shops in the Taiwanese Army using data envelopment analysis | 
S. Sun | 


247 Perceptual measures of performance: fact or fiction? 
M.A. Ketokivi and R.G. Schroeder 


Regular Papers 
265 Relationships between operational practices and performance among early adopters of green supply chain 


management practices in Chinese manufacturing enterprises 
Q. Zhu and J. Sarkis 


291 Causation or covariation: an empirical re-examination of the link between TQM and financial performance 
K.M. York and C.E. Miree 


313 Generic manufacturing strategies and plant performance 
S. Devaraj, D.G. Hollingworth and R.G. Schroeder | 


335 Editorial philosophy 
337 Guide for authors 


Volume 22, Number 4, August 2004 


Special Issue 


341 Introduction to special issue. Simulation studies in operations management 
S.M. Shafer and T.L. Smunt 


345 Empirical simulation studies in operations management: context, trends, and research opportunities 
S.M. Shafer and T.L. Smunt 


355 Using worker personality and demographic information to improve system performance prediction 
D.C. Juran and L.W. Schruben 


| 
| 
j 
| 
} 
| | 


369 


387 


413 


431 
433 
435 


Cumulative contents of Volume 22 671 


Testing and classifying vehicle dispatching rules in three real-world settings 
R.(M.)B.M. de Koster, T. Le-Anh and J. Robert van der Meer 


Performance implications of assembly work teams 
JK. McCreery, L.J. Krajewski, G. Keong Leong and P.T. Ward 


Assessing the impact of alternative manufacturing layouts in a service setting 
M. Pagell and S.A. Melnyk 


Call for papers: Offshoring of Service and Knowledge Work 
Editorial philosophy 
Guide for authors 


Volume 22, Number 5, October 2004 


439 


459 


489 


505 


525 


An exploratory study of the nature of cumulative capabilities 
B.B. Flynn and James Flynn E. 


Understanding the factors that enable and inhibit the integration of operations, purchasing and logistics 
M. Pagell 


Plant roles and decision autonomy in multinational plant networks 
C.A. Maritan, T.-H. Brush and A.G. Karnani 


Strategic purchasing, supply management, and firm performance 
L.J. Chen and A. Paulraj 


Corrigendum to “Effects of supplier trust on performance of cooperative supplier relationships” [J. Oper. 


Manage. 22 (2004) 23-28] 
D.A. Johnston, D.M. McCutcheon, F. Ian Stuart and H. Kerwood 


Volume 22, Number 6, December 2004 


533 


557 


575 


The labor-machine dyad and its influence on mix flexibility 
C.M. Karuppan and D.C. Ganster 


The effects of internal versus external integration practices on time-based performance and overall firm 


performance 
C. Droge, J. Jayaram, S.K. Vickery 


Quality management and organizational context in selected service industries of China 
X. Zhao, A.C.L. Yeung, T.S. Lee 


Theory Development 
Integrating quality management practices with knowledge creation processes 


K. Linderman, R.G. Schroeder, S. Zaheer, C. Liedtke and A.S. Choo 


589 


| 
- - « 


672 


609 


629 


651 
652 
654 
657 
659 
661 
665 
669 


Cumulative contents of Volume 22 


Oward an integrative approach to designing service experiences Lessons learned from the theatre 
F. Ian Stuart and S. Tax 


A theory of formal conceptual definitions: developing theory-building measurement instruments 
J.G. Wacker 


Announcement 

Call for papers: offshoring of services and knowledge work 
Call for papers: Incorporating behavioral theory 

Call for papers: Supply chain management 

Editorial Philosophy 

Guide for Authors 

Author index 

Cumulative contents 


| 
im 
| 
j 
| 
{ 
| 
| 


Vol. 22 
Iss. 1 
FEB 


2004 


| 
| 
} 
= 


